


Providing 24/7 security alarm monitoring for residential, commercial and
industrial premises.
Monitoring of live CCTV through Bolds visual verification platform.
Arrange ad-hoc guard services. (Static guards, random patrols and guard
responses).
Manage alarm response protocols, responder details, site map and zone
descriptions.
Arm Security provides remote security management and functionality
allowing clients the ability to remotely arming / disarming their premises (vital
when staff are unable to return to site, or left site without arming)
Manage details on individual alarm key holders access to site based on
approved protocols.
Produce daily reports of alarm activity and manage any required follow ups.
Provide 24/7 technical support for afterhours requirements.

ARM Security is Western Australia’s only 
ASIAL Graded A1 Monitoring Centre

ARM Security is a division of CTI Logistics Limited and been providing high quality
monitoring service for over 35 years. 

ARM Security’s monitoring station (control room) is located in West Perth and for
over 19 years has been Graded A1 by ASIAL in line with National Security
Accreditation standards. 

It is the largest independent A1 graded security monitoring station in Western
Australia, ensuring that your alarm events are always handled in a professional
and appropriate manner.

ARM’s personnel have many years of experience and are able to provide technical
assistance when required.



ARM Security undertook a major upgrade of the monitoring station which included
all new hardware and the installation of new dual redundancy equipment for PSTN
continuity. 

On completion of the new hardware and communication path upgrades, ARM
migrated its monitoring software to Bold Manitou, this platform is recognised as
one of the leading monitoring platforms in the world. 

This investment and work by ARM has ensured we remain one of the leading
monitoring stations in Australia and continue to maintain our strong reputation
for consistent high quality service. 

ARM are committed to the ongoing investment and training to maintain these high
standards.

There are a number of technology advantages ARM Security has to offer, we
provide details on some of the services.

AUTO TEXT

AutoText handles low priority alarms, including LTO, LTC, failing batteries, power
cuts, etc. by utilising SMS technology to alert the appropriate individuals in an
action pattern.

AutoText can also be used inbound to put a system on test during maintenance or
to check if an alarm is armed.

Auto Text is at the client’s discretion, ARM is happy to contact you directly by
phone for these types of events if preferred. 



VIDEO INTEGRATION

ARM are able to integrate alarm handling and CCTV video into one system
through the Manitou automation software with the Video Control Centre.
Manitou supports over 50 integrated video technologies, including video
verified, streaming video, and hosted video solutions.

Operators are able to work from a single user interface to improve response,
communicate faster, and deliver better service.

Video verification allows the ARM operator to view on site CCTV activity live
and relay this information to the responding patrol, key- holder, or police. The
live video information assists the responder in determining how to action the
event and if attendance is required. All video viewed by ARM is recorded and
available for review at a later time if required. 

ACTION PATTERNS

An “action pattern” is a step by step set of instructions on how the client wishes
the event to be managed.

An action pattern can be based on your entire account base, at a customer
level, an event level, or a zone- specific level. The action pattern is pre-
determined by the client and can be varied by zone type, the number of zones,
time of day, day of week, type of device etc. When an alarm event is triggered
the pre-determined action pattern will automatically present to the operator to
follow.

BOLDNET

With the Bold Net Web Access system, Service Agents can access information
to assist with service and fault finding from any location with Internet access.
Home screens are customized to provide important key statistics at a glance,
and Service Agents can view account information on line.

Bold Net also features a mobile app which provides quick access to common
activities and works on virtually any mobile device.

Action patterns are beneficial when the client has a number of number sites or
areas where the response criteria will change depending on a range of factors.
Actions patterns ensure the correct response required each time is actioned by
the operator.



Adequate security protections around information (i.e. addresses, names etc.)

ARM Security monitoring centre ensures all customer information is encrypted,
firewalls and networks are again compliant to Australian Standard and ASIAL
Grading standards. 

There are no external parties privy to any of our or our customer’s data at any
time.

Polling

ARM Security provisions a range of polling options for customers and Agents
depending on individual customer or Agent requirements. 

Polling ranges from 60 seconds, 90 seconds, 120 seconds, 1 hour, 12 hour or 24
hours.



ARM Security Monitoring contact points for updates and inquiries:

Email: controlroom@armsecurity.com.au

ARM Security on 08 9427 4800

Management Infrastructure:

Merton Glass 
ARM Security Control Room Manager

Email: mglass@armsecurity.com.au
Phone: 08 9427 4800

Grace Glass
ARM Security Administration Manager

Email: gglass@armsecurity.com.au
Phone: 08 9427 4800

Jeremy Hopfmueller
General Manager – Security

Email: jhopfmueller@armsecurity.com.au
Phone: 08 9427 4800

www.armsecurity.com.au


